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(including Australia, Spain and
South Africa) who like to keep in
touch. If anyone is interested, please
send me an e-mail and I will be
happy to include you in our group.
Eddie Branch.
e-mail address:
BranchTV@Clara.net

Low-ESR Electrolytics
The use of low-ESR electrolytic
capacitors was mentioned in Jack
Armstrong's Satellite Workshop
column in the November issue.
Readers might like to know that
Fame11 Components of Leeds
(01132 636 311) has available an
extensive range of specialist elec-
trolytics. Capacitors with effective
series resistances as low as 0.01851
and ones with temperature ratings
up to 125°C can be supplied, thus
ensuring ultra long life and reliability.
Michael Dranfield,
Buxton, Derbyshire.

Sony KVX2902U
The symptom description in my
fault report (November) on one of
these sets (BE3B chassis) may not
have been wholly clear. The set
would not respond to local or
remote control commands when a
locked picture was being displayed.
Otherwise it was OK, so we wcrc
able to note down the EVR settings.
The cure was a new microcontroller
chip.
Richard Flowerday,
Harborne, Birmingham.

Satellite TV Polarisation
Checker
Many thanks to Michael Dranfield
for his satellite TV polarisation
checker design which was featured
in the June 1997 issue. I have found
this very useful but added a 10052,
lOW resistor across the F connector
to load the satellite receiver's power
supply. Beware - this resistor will
run hot!
Pete Haylor, Billesley Satellite,
Billesley, Birmingham.

Minimum Order Charges
In a letter in the October issue L.
Jones discussed minimum handling
charges for spares and components
dispatched by spares distributors,
and mentioned that one distributor
appears to ask for a larger order at
certain times in order to qualify for
carriage -free delivery when its
viewdata ordering system is being
used.

At CHS we offer carriage -free
delivery of all orders over £10
(excluding VAT) that are received
via our CHESS viewdata system.

Any order under £10 received via
CHESS has a £2 handling charge
added to help cover costs.

As with most distributors, we
apply handling charges on a sliding
scale on all orders received by tele-
phone, fax or post. Our charge lev-
els are £3.99 on orders under £10,
£2.99 on orders between £10 and
£20 and 99 pence oribrders
between £20 and £30. Orders above
£30 are dispatched carriage free.

If we are out of stock of an item,
the back order will be dispatched
carriage free when it becomes avail-
able from our suppliers.

So it pays to place your small
orders by the CHESS viewdata sys-
tem. We offer this low carriage -
charge facility to all our customers.
Freddie Whipp,
General Sales Manager,
Charles Hyde and Son Ltd.,
prospect House, Barmby Road,
Pocklington, York YO4 2DP.

35 Years in the Trade
It's a mystery to me how anyone
can run a successful business charg-
ing the prices quoted in your What
a Life! feature. In my opinion the
TV trade has been busy cutting its
own throat over the past twenty
years. My business provides a first-
class service: but we charge well for
it and we, not the customer, run the
business.

Those who advertise free esti-
mates etc. cannot be very confident
of their ability to trade. We give
nothing away yet our very large
workshop, 2,000 square feet, is
always full.

Nevertheless we always enjoy
the What a Life! articles. With ref-
erence to Vic Rummery of Bodmin
- best of luck to him - if we sell an
article and for some reason the cus-
tomer asks for his money back we
reply that the money we have taken
is ours, the goods are his, otherwise
the customer is in effect only lend-
ing us the money!

No other business is so chaoti-
cally run as the TV game. I say run
it fair to make a good living. We are
skilled people and deserve it.
E.R. Webb, KTV Electronics,
Camborne, Cornwall.

Electrical Safety
I read with interest C.N. Cory's
observations on two -wire mains
cables (letters, November 1997). As
I understand it, for equipment to
carry the double -insulated concen-
tric -squares symbol there must be at
least two insulating materials
between mains voltages and the
`outside world'. Clearly this rule is

not being enforced.
A poor example of double insu-

lation I came across recently was a
Kenwood DP990D CD player that
required a new laser. The mains
supply is present at a pair of pins
that protrude vertically from a PCB
at the rear of the unit, just millime-
tres below the non -earthed metal
lid. If the lid had been bent down-
wards by an excessively heavy unit
on top, or because of mishandling,
the whole hi-fi system to which it
was connected would have become
live. Because of the price of a
replacement laser, the unit had to be
written off. The world became a
safer place.

A problem can occur with equip-
ment that has a live power supply
and a floating main circuit, with a
chopper transformer or line output
transformer used to provide isola-
tion. To prevent the floating side of
the circuit floating off to a danger-
ous potential, the manufacturer uses
a high -value resistor and a low -
value capacitor to bridge the isola-
tion barrier. The set's sockets there-
fore float at 110V, sometimes with
a surprising current capability.

Two cases of this sort have
caught me out. One was a 14in.
Boots colour set that produced a big
spark when the aerial input was
connected to an earthed aerial
amplifier. The set didn't like run-
ning in this way either - there was a
thin hum bar on the picture. This
was not a faulty set: they all do it. I
actually own one of these sets, but I
run it from an isolation transformer!
Personally I don't consider this set
to be safe, and I would not sell one.

The other surprise I had was
when I was up a ladder in the pour-
ing rain connecting a dual-LNB
feed for a friend. When I connected
the second LNB cable my eyes lit
up and I got a belt. Both satellite
receivers were switched off, but one
of them was connected via a scart
cable to a cheap TV set that was in
standby. Amused I was not.

It's important that we are all
aware of the possibility of voltages
being present at the sockets of some
equipment, and of how dangerous
this can be when the equipment is
connected to a non -earthed metal
object such as a hi-fi system. The
current should not be enough to be
a serious threat, but a shock could
blow you off a ladder or make you
drop something - not to mention
what members of the public might
feel about getting a shock from
something that you have installed.
Colin McCormick,
Plymouth, Devon.
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