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our respects 

to THELMA KIRCHNER 

PLEASANT personality helped Thelma Kirch- 
ner get her first job, that of answering phones 
for KGFJ Hollywood. The added virtues of 
hard work, the desire to learn and the knowl- 
edge that "broadcasting is it" are responsible 
for her rising to and maintaining her position 
of the past 10 years, that of general manager. 

Referring to those "fun days" in the spring 
of 1930, she remembers learning to type from 
a typewriter manual while on the KGFJ 9 p.m: 
12 midnight shift. 

At the end of six months with KGFJ, which 
in March of 1928 had become the first 24 -hour 
station in the U. S., she was promoted to a day- 
time job as secretary. At the end of another 
six months she inherited bookkeeping. 

Mrs. Kirchner's next step was to become per- 
sonal secretary to owner- manager Ben S. Mc- 
Glashan. Additionally, she was put in charge 
of the talent auditions. She recalls noting at 
the time that Hanley Stafford, who later went 
on to fame as Baby Snooks' "daddy," had a 
beautiful voice. Other personalities, who passed 
her inspection, were Nelson Case, John Milton 
Kennedy, Lou Place, Harry Koplan, Ruth Et- 
ting and Cliff Arquette, who created many of 
his "Mount Idy" characters and situations on 
the station's ad lib programs. 

When Mr. McGlashan was assigned to active 
duty with the Civil Air Patrol in 1943, she be- 
came manager of the station. During the first 
year it took to get her teeth into the new re- 
sponsibiliy, she cancelled all the non- denomina- 
tional paid religious and foreign language pro- 
grams. The latter comprised 40% of KGFI's 
programming schedule, and her sales force, 
with the exception of one, quit. 

Though she calls impractical her education 
in Ft. Dodge, Iowa, the emphasis was on music, 
as her parents thought "it would be nice if 
Thelma played the piano." So, armed with 
her love and knowledge of music, she initiated 
test musical programs for KGFJ. 

By August 1943 she had started recorded 
music programming. Deciding she could best 
sell her "baby" herself, she started making the 
rounds of the agencies. Suffering most through 
this phase, her own enthusiasm for what she 
was selling finally caught on. 

By June of the next year, the petite Kansas- 
born executive inaugurated a 6 -8 p.m. dinner 
concert. Two years later she featured classics 
in the 10 p.m.-12 midnight slot. As a result 
of requests for selections, she started mimeo- 
graphing programs. USC each month received 
750 programs, as it was required listening in 
its musical appreciation classes. 

Mrs. Kirchner readily accepted the operation 
of the station as a challenge. Deciding an in- 
dependent station in the Los Angeles market 
had to have a goal, she made hers "service to 
the community." She took seriously the FCC 

quote that a station's license is granted on the 
basis of "public interest, convenience and ne- 
cessity." 

In 1946, KGFJ moved from its downtown 
Los Angeles penthouse to individual quarters 
in the heart of Hollywood. 

During 1946 she broke down the Los Angeles 
County Bar Assn. and together they presented 
The Law Is Your Servant. In cooperation 
with the Los Angeles County Medical Assn., 
a program. called If They Had Lived made its 
debut. To impress Angelenos with the zoning 
system being instigated, she dreamed up a pub- 
lic service contest, Calling All Zones. Twice - 
weekly interviews, Blood Goes to War, ema- 
nated from blood centers. Cooperating with 
the West Coast office of Theatre Guild, she 
helped uncover the drama school racket with 
Hollywood Casting Forum. 

That year saw KGFJ the recipient of New 
York City College's annual public service 
plaque for the outstanding program in the 
entire country, plus the top award for promo- 
tion by a station in the 250 -1000 watt category. 

A decorative asset to any station, Mrs. Kirch- 
ner is truly a working manager, conversant 
with her staff of 22 and their respective ambi- 
tions. Her chief engineer has been with her 
10 years; traffic manager, 6 years; head music 
librarian, 4 years, and her announcers are 
2- 3 -4-year men. 

Her method of operation can best be summed 
up by the belief that top programming is 
through phonograph records coupled with a 
good writer and the attitude that if a public 
service project is authentic, KGFJ will air it. 

A great believer in activity, the charming 
lady executive, who doesn't consider herself a 
career woman per se, is secretary- treasurer of 
the Southern Calif. Broadcasters Assn., háving 
previously served the same two-year term in 
1947 -48. Additionally she holds membership 
in Hollywood Ad Club, Hollywood Chamber 
of Commerce and Los Angeles Press Club. 

She lives in a garden apartment in the subur- 
ban Windsor Hills area and is unhappy if a 
week -end passes without her being able to dig 
in the dirt. Her fondness for wire -haired ter- 
riers is hampered only by the building rules. 

Fascinated by the working of the FBI, she 
facetiously considers herself "a frustrated junior 
G- Girl." She loves to read, particularly history. 
As a very feminine Mrs. Kirchner, she adores 
cooking, pegging herself "a wine and herb 
dabbler." 

A deep- rooted interest in the affairs of her 
country and her responsibility to citizens who 
turn to 1230 on the dial in search of informa- 
tion and entertainment are motivating factors 
behind Los Angeles County's only distaff station 
manager, who hopes never to lose sight of the 
fact she is still learning. 
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