
































] out of 6 American Homes need TV Service

I wolRLD SEHIES broughl Auter-

ica in from country and sho-e;

the fnolball and polivcal sease.

kep: 1t around the family TV,
By the end of the year. it's cxpecled
the nalion will be packed m iront of
8,000,000 of the magic boxes.

As the avalanche of sales keeps piling
up. the entertainment industry keeps
slepping  up s programming.  Last
month, 21 new shows were [ed into the
euaxial cables by the [our networks.
Top radio, stage and movie stars werv
brought in. Musical comedies were
televised. full-length movies. In Phila-
delphia alome, 43 hlms of wvarving
lengths were shown each week.

And 12 million more people were able
to enter the never-never land
uwi video when cables were
extended to 14 cities as far
south as Jacksonville and as
far west as Omaha. TV be-
came the No. 1 form of enter-
tainment in one oul of
erery s Awmertan homes.
Sixty-five percent of Lhe
public was believed in touch
with the new medium: and
they told us it was only the
beginning.

"Don't lell me™ sighed
Frank Simnaults: and the post-
man groaned under another
letier load. The manager of Customer
Relations has his Ainger on the pulse of
many of these one-in-six homes, and
at the slightest off-beat of their TV
systemns has got to he ready for action.
Imagine what happens when a set conks
aut just as Joe DiMaggi gels sel for
extrn bases! Or suppose Navy has the
hall an Army’s one-yard ling and—ne
picture!

The matl thai {luuds in concerning
surh disasters is not all of the fan va-
riety: bhut the notes which arrive fol-
lewing a remedy would make top TV
tulent turn green with envy,

undoubtedly, there are lelevision
owners who need and recenve service
wilh never a wrilten comment pro or
can: but the number who put their
feelings in writing is astounding.

Lhere are communicalions: un en-
sraved stationesy {rom such impesing
vulfits as the Philharmonic-Symphony
Svciety uf New York: from senivr
members of old established law Hrms in
New York and Washington: from busi-
ness bosses fram Brnadway to Miami
Beach 0 Hollvwood & Vine—formal
acknowledgements of jobs well done.

Then there are scrawled lellers [rom
fulks 10 whose lives a television 1sn't
jusl a fow hours’ entertainment. but a
blessing. There was a woman in a Jer-
sev {own whe had bought one for her
invalid hushand three years aso. He
enjoyved it for the few remaining months
of his lile. Recently, she wrote 10 fol-
lnwing a service call:

“I it was not fnr my television T
could nat have taken my great griel
ulter being married 60 years. It kept
my mind from worry . _ T sincerely
trust the good work of RCA and stall
continucs in these very tryving times.”

From Detroit, Mich., a foreipn-burn
woman wrote in lo commend the strv-
ice of Manager Francis Mosser and

Tech Paul Kugler. ol the East Side

branch: and General David Sarnoll,
chairman of the board of RCA.

“Thanks again.” she said. “It has
been wonderful to be able to write and
explamn and get service from RCA. tops
of all. T want to thank Gen. D. Sarnofl
viry much for taking his time to look
inlu my letter and get me what I
wanted. That is the way of the Amer-
ican peuple.”

Oul in Los Angeles, there's a tech-
nician. Bill Hamakawa, who gut a fan
letter last munth, mentioning the cla-
tion of a landlurd for an antenna instal-
lation on a tough brick firewall. Also.
out Hollywood way, Harold Remmen
was Lhe subject of "a word of praise”
because of lus efficiency, willingness o
s=vve, and pride n his work.

Fromi a satisfed customer in Penns
Grove. N. J.. came a letier of apprecia-
tion far service, listing Franklin Bover.
Charles Dilks and Russell Pawling, of
the Camden branch. Erverything from
their appearance to therr work has been
exrcellent m all respects, said the letter

From o Rahway business man came

8

a note W Ed Calull saving: [ felt I had
1o tnke a few minvfes out 1o congraii-~
late you wnd thank your orgmamzation
Jur runnmg what | consider one of the
bst service operations | have ever done
husiness with . . please pass this along
to the local office in Rahway.

Then there was a penny card in the
Flushing (L. L} branch—*Thanks for
the great jub you done on my TV set”
Dewey Jerome Heil. also of Flushing,
was deseribed us a serviceman who
“verlainly knows his onions.”

The Franklin Squate office was the
subject ol several letters: One customer
was in a state because his neighbors
vomplained about his “hanging an-
tennu:” and be was relieved when it
righted promptly: an-
other complimented the fine
atritude and obrious techinical
ability of Bill Bradshaw. The
same  branch's Everctl An-
derson was lauded for inrel-
tigence, courtesy and  effi-
cleney.

In New Yurk (Bronx),
Matthew Zadroga surprised
cusioiner by compleline
difficult peaked roof installa-
tion by  himself. gquickly.
competently and safely,

In Philadelphia, Abe Schul-
hofl was praised for unusual
willingness 1o help a client. A Lan-
casier {Pa.)  citizen wrote  in that
though he did not feel his new set
needed as much service as the price
of  the would  mdicate, he
was signing one nevertheless. “During
the vears to follow, we suppose things
will pretty much evens themselves out
costwise,” he figured. It was a neigh-
horly letter, full of conlidence in RCA
—the same sort of confidence a small-
wwn inhahitant is used to {eeling for
his corner store.

In Pittshurgh. Walter Averman was
“admired” for courtesy, patience and
runscientiotis  manner. The  “proud
awners” of an RCA set in Ridgefield,
Conn.. wrote a citation of the whaole
Norwalk branch, and. specifically. Dor-
athy Jane Amundsen. Frank Sullivan,
and John Vagpe. In Hyvde Park, Mass.,
a man was sure that & “big concern”
like RCA would not let a “litile dis-
crepancy like mine po without lookine
into the matter,” and thanked the Cam-
bridge branch for looking 1he
“litlle discrepaney.”
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