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RCA RADIO SERVICE NEWS

POSTCARDS AT
PENNY EACH
ARE BARGAIN

New Postcards Stamped and
Imprinted, Sell Antenna
and Phonograph Jobs

To make it possible for radio
service engineers to use expertly
prepared direct mail material at
a minimum cost, RCA Parts Di-
vision has prepared four post-
cards that are designed to stimu-
late the service business. They
are offered, government stamped
and with the dealer’s or service
engineer's imprint, for the cost of
the postage alone, or $1 per 100.

Cigar stores seldom use direct mail
methods for contacting their customers.
They see them in person so frequently
that the direct mail contact is not

needed.

Service Business Needs Advertising

So too with gasoline filling stations.
They see their customers frequently.
But when we examine the methods of
the busy auto repair shop, we find that
in many cases they make effective use
of direct mail to maintain contact with
old customers during the periods when
their cars are running satisfactorily, and
to establish contact with potential new
customers.

The radio service engineer is in the
same position as the auto repair shop.
Radio service is needed infrequently.
The customer has plenty of time to for-
get where he got service last time,—or
to be attracted to some other shop by
its advertising. Therefore the need for

Uses Stickers
On All Parts

M. H. Sessions, of Brownwood, Texas,
offers the profitable suggestion of put-
ting identification stickers not only on
his tubes, but also on all new parts he
installs in sets.

Stickers Protect Dealer

Several apparent advantages spring
from this practice. The name of his store
is brought before the customer’s eye as
soon as he looks inside his radio. This
means that Mr. Sessions will be thought
of first when repair work is necessary.
Another tangible benefit lies in the serv-
ice engineer being able to check at once
for parts which he knows to be in good
order. It also protects the service engi-
neer should other parts of the receiver
later become defective.

Stickers of Several Sizes

Accompanying his letter, Mr. Sessions
encloses samples of his labels, each
carrying the wording, ‘“This part in-
stalled by M. H. Sessions.” For re-
sistors he advocates a sticker about one
inch square; for voltage controls, etc.,
one about | by 114 inches; and for con-
densers, etc., one :bout I by 2inch. The
larger labels have the motto printed in
small type near the bottom, leaving
room at the top for the date of installa-
tion and remarks.

advertising and especially for the in-
timate contact that direct mail gives.

Greatest Advertising Bargain

The government-stamped postcard
is without a doubt the great bargain in
direct mail advertising. For one cent,
including both postage and paper stock,
anyone can send a message that is
necessarily short enough to encourage
the recipient to read it and long enough
to tell the story if the message is prop-
erly written.

SAYS QUTPUT
METER IS BIG
AID IN SELLING

Dealer Finds Glow Lamp Type
Output Indicator Makes Big
Impression on Customers

Even if it cost many times
$4.00, the new RCA Output
Indicator would be worth the
cost for its effect on customers,
in the opinion of T. G. Donnelly,
radio service engineer of Collings-

wood, N. J.

The RCA Output Indicator, Type
TMV-121-A, uses a neon lamp in place
of the usual meter. Thus in aligning a
receiver, correct alignment is indicated
by the intensity of the glow in the neon
lamp rather than by a meter reading.
Since even a layman can see the vari-
ations in the lamp and quickly under-
stand the meaning of it, customers are
impressed far more than by the same
operation performed with an old style
output indicator.

Ear Alignment Unreliable

“*Several times since getting this new
output indicator | have had occasion to
align receivers In the customers’
homes,”” explained Donnelly. *“You
should see them perk up and show
interest and become duly impressed
when | explain this instrument to them.
They watch the light and when you
finish they know you have done the job
right. 1 wasn’t getting half the value
out of my oscillator before [ got the
output indicator. [t proves to me that
you can’'t depend on the ear for an
accurate job. 1 think it is one of the
best $4.00 investments | ever made.”

Not a Laundry Ticket
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[t may look !ike a laundry ticket, but actually it is an advertisement of the
RCA World-Wide Antenna, clipped from a Japanese newspaper published in

Honolulu, Hawaii.

(Editor’s Note: If the ad is upside-down, turn the paper

around to read the ad, if you think that will help.)

SENDS FACSIMILE MESSAGES

(Continued from page 1, column 2)

used to flash messages in their entirety,
from city to city, exactly as written by
the sender, to supplant the present
method of sending such messages, letter
by letter, in the comparatively labori-
ous Morse code.

He pointed out that the new facsimile
system should prove useful in police
and crime detection work. Finger-
prints, identifying photographs and
other useful information could be ex-
changed by police departments to aid
in the apprehension of criminals.

Mr. Young also described a series of
successful experiments conducted be-
tween the shore and ships at sea, in
which complete weather maps were pre-
pared by observers and sent to the ves-
sels at frequent intervals to aid naviga-
tion.

No Photo-Developing Required

The recorder system developed by
Mr. Young in the RCA Victor labora-
tories dispenses with the cumbersome
processing, or photo-developing re-

quired by other facsimile systems, by
utilizing ordinary carbon paper to print
directly on ordinary white paper. Con-
tinuously feeding rolls of both the car-
bon and the paper are led past a metal
cylinder, on which a single spiral of wire
projects shightly above the surface.

Complete Letter in Eight Minutes

Fluctuations in intensity of the in-
coming signals press the paper and car-
bon together against this spiral to make
marks corresponding to the light and
shade of the original at the transmitter.
Since the receiver and the transmitter
are synchronized, an exact reproduction
results.

The facsimile recorder described by
Mr. Young traverses a standard-width,
letter-size page, measuring 814 by
11 inches, at the rate of 1.2 inches
per minute. Thus, a full-sized page filled
with single-spaced typing is completed
in eight minutes, or at the rate of 100
words per minute.

Government Stamped Posteards. Imprinted. $1 per 100

The one-cent stamped postcard is probably
the world’s greatest advertising bargain. Now
you can get thesc business producers printed,
stamped, imprinted with your name, and de-
livered to you—and later to your customer—for
the cost of the postage alone. And the jobs they

Order by number.

bring in—antenna installations and phonograph
modernization jobs —are real profit-makers.
Price $1 per 100, im-
printed. At your RCA Parts Distributor; or
direct from RCA Parts Division, Camden, New
Jersey, if order is accompanied by remittance.

\ never got before.
Installation . .

YOUR IMPRINT HERE
Street Address
City and State or Slogan here

Phone Number

Your Radio Can Take It

It takes all the noise and interference and
passes them on to you unless it is equipped
with a scientific antenna system.
wave reception especially, you must have
an efficientantenna. Wespecializeinantenna
installations and recommend the noise-re-
ducing RCA World-Wide Antenna System
... aremarkable ‘‘double-doublet ' system
that reduces noise and brings in stations you
Let us make a Certified
. Phone us today.

For short-

When you can't get what you want on the radio, why not listen to your
old favorites on your phonograph—played through your radio?

It costs very little to install an electric motor and pickup in your old
phonograph and connect it to your radio . . . Then you can have the music
you want when you want it, without even bothering to wind a spring.
Phone us; we'll be glad to tell you more about it.

YOUR IMPRINT HERE
Phone Number
City and State or Slogan here

Street Address

EM7

EM9

You Never Realize

how good your all-wave radio set can be until
you install a special short-wave antenna system.
Let us make a Certified Installation of the
noise-reducing RCA World-Wide Antenna
System. You'll be surprised at the new stations
you can get . . . without noise and interference.

YOUR IMPRINT HERE
Street Address
City and State or Slogan here

Phone Number

wish. No springs to

Street Address

CARUSO, RUDY VALLEE or 2 SYMPHONY
whenever you want them

That old phonograph of yours—for a few dollars
we can connect it to your radio so that you can hear
your favorite artists through your radio whenever you

modern tone quality that you get on radio reception
.. . or with an RCA Victor Record Player you can
play records through your radio without ever leaving
your easy chair... And it's inexpensive ... Phone
us today ... Let us tell you more about it.

YOUR IMPRINT HERE
Phone Number
City and State or Slogan here

wind, and you get the same

EM8

EM10


















